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Since April 2025, the Local Authority (LA) has operated termly support meetings (TSM), a 1:1 opportunity for schools to meet with their SEND Caseworker to discuss ongoing issues. Due to this change, as well as other changes relating to the SEND Outreach services and Multi-Agency Network, we are launching an updated Learner of Concern (LoC) process. Please ensure that any Learner of Concerns submitted from November 2025 onwards are done so using this form. Please note that this form is only for use for children and young people with an Education, Health and Care Plan (EHCP).


	What support is needed at this time?

	We are seeking advice and guidance regarding referrals and strategies
	The LoC process no longer considers these requests. We signpost SENCOs to the Multi-Agency Network, SEND Outreach Services and Person-Centred Meetings (PCM)
with the Educational Psychology Service.

	We are advising of a suspension, multiple suspensions or a child at risk of
exclusion
	Utilise the Multi-Agency Network, SEND Outreach Services and PCMs for advice and
guidance; report suspensions to Education Welfare

	We are advising of attendance concerns
	Please liaise with your link Education Welfare Officer. The Statutory SEND Team is
unable to provide advice on attendance matters.



	We are seeking additional funding due to exceptional circumstances that would mean that it would not be possible to wait until the next EHCP Annual Review (and
we feel we have exhausted all other avenues such as the MAN, PCMs etc.)
	Please complete this form (Part 2)

	We are considering commissioning an external provider / alternative provision to
deliver some or all of Section F
	Please complete this form (Part 3)

	We are proposing a temporary part-time timetable
	Please complete this form (Part 4)

	We are advising of an exclusion
	Please complete this form (Part 5)



	
Something else
	Please utilise your TSM with your SEND Caseworker to discuss other matters. This includes incoming/outgoing consultations, school placements, requests for early annual reviews, school or provision changes or any other matters which do not require
an urgent response.
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	Part 1 - Background

	LoC Referral Date
	

	Referrer Name and Role
	

	Contact Details (Phone and Email)
	

	Availability
	

	CYP Name
	
	CYP Date of Birth
	

	Education Setting
	
	Year Group
	

	

Who has Parental Responsibility
	Name
	Contact Details

	
	
	

	
	
	

	

Has the CYP and parent/carer been made aware of your concerns?
	Child
	Parent/Carer

	
	Yes
	No (Why?)
	Yes
	No (Why?)

	
	
	
	
	

	
Overview of Concerns
	

	
Parent/Carer Views
	




	
CYP Views
	




	Part 2 – Additional Funding due to Exceptional Circumstances

	

What are the exceptional circumstances?
	Examples of exceptional circumstances include sudden medical/health needs, significant change in circumstances, unexpected incident – please note that the LA will not consider routine funding changes outside of a statutory process

	

What is being requested?
	Include: Provision, duration, frequency, cost

	

How will this provide support during these exceptional circumstances?
	

What difference will this make? What would happen if this support was not provided? What is the end goal?

	Thank you for your request. Your SEND Caseworker will acknowledge receipt of this LoC form within three working days and aim to speak to you within no more than five working days (please note that this may not be possible during busier periods). If your SEND Caseworker supports your request, it will be placed on the next available panel for consideration.
Any funding agreed through Exceptional Circumstances will be for a maximum period of 10 weeks. If further support is needed, the setting must evidence this ongoing need through the annual review process.




	Part 3 – External Commissioning

	

What are the setting’s concerns?
	

	
What is being requested?
	Include: provider, registration details, cost, hours (frequency and timescales), what is being delivered and by whom –
please add as much detail as possible

	




How does this link to the child’s
provision in Section F of their EHCP?
	Which provision are you proposing is to be delivered by the provider? How are you assured that they will be able to deliver this?

	
	
	Provision in Section F (delivered by provider)
	How are you assured that this is suitable and appropriate?
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	

	What ongoing monitoring will be in place? What happens if the
commissioned support is ineffective?
	

	Confirm that the setting has carried out quality assurance checks
	Attach/embed QA checks and other supporting documentation

	Thank you for your request. Your SEND Caseworker will acknowledge receipt of this LoC form within three working days and aim to speak to you within no more than five working days (please note that this may not be possible during busier periods).
Do not commission a provider to deliver Section F until the local authority have provided written permission that they agree with the proposal.




	Part 4 – Part-Time Timetable

	Why is a part-time timetable being proposed? How will this support the CYP to make progress in returning to full-time education?
	

	
Embed the Notification of a Temporary Part-Time Timetable request and any other supporting documentation
	
[image: ]
Notification of a Temporary Part-Time

	Thank you for your request. Your SEND Caseworker will acknowledge receipt of this LoC form within three working days and aim to speak to you within no more than five working days (please note that this may not be possible during busier periods).
Do not begin a part-time timetable until the local authority have provided written permission that they agree with the proposal.




	Part 5 - Exclusion

	


Date of Exclusion
	

	

Exclusion Rationale
	




	

What steps have the setting taken to avoid an exclusion?
	

	

What has worked well for this CYP?
	

	

Attach formal notice of exclusion and any other documentation
	

	

Professionals involved – include names, roles and contact details
	

	
Other information
	

	Thank you for your request. Your SEND Caseworker will acknowledge receipt of this LoC form within three working days and aim to speak to you within no more than five working days (please note that this may not be possible during busier periods).



Please email this completed form to SEND Assessment & Review Team via EDT/SFX using the following email address: SEND@hullcc.gov.uk and to your SEND Caseworker directly.


Statutory SEND Team Use

	SEND Caseworker
	
	Date
	

	Date Setting Contacted
	
	Name of Contact
	

	Discussion Overview
	

	
What was agreed?
Include actions, timescales and who is responsible
	

	Follow-Up Notes
Date and Discussion
	

	Resolution
	
	Date
	

	SEND Officer Comments
	If necessary
	Date
	




Once this form has been completed it must be uploaded to Synergy by the SEND Caseworker
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