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A relational approach to psychology

head City Council

who have experienced

developmental trauma

A guide for school staff

CRITICAL INCIDENTS
I N SC H O O LS Hul Gity Psychological Service believes that psychalogy can transform lives and

How Hull City support you aCritical Incident in your school have with others. We believe that for positive change to happen, differences need
to occur between people in and through their communication and conversations
with each other; these don't have to be bi only significant

the importance of relationships in the work we do and think that relationships

g) ,'Q create the safety and trust to have conversations where change can take place.
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HART HAIL
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School Date of Consultation: Brief Narrative, if appropriate:
Name Consulted with:
Date of birth
Sessions: e S Attendance on date of consultation: Review Date:
Push Factors — what is promoting attendance? " ) . Pull Factors — what is limiting attendance?
\ Feeling safe in the classroom A
8
| =
/ \ Feeling safe in school »
Feeling safe with a member of staff in schno‘
Feeling safe on the school site ‘
Climbing the ladner _ _ ) ‘ Avoiding the snakes
Feeling safe in the community ‘
Feeling safe in other family member’s houses ‘
Feeling safe in own house ’
= Feeling safe leaving bedroom ‘
—
This information has been produced with thanks fo the work of West Sussex Educational Psychology Semvice and Somerset Educational Psychology Service
\l J Reflect Respect Empower innovate \1 J

Reflect Respect Empower Innovate



 Hull

Hull City Psychological Service
Transforming lives with Psychology
__"Making positive change possible”

ELSA Emotion Coaching

EmotionCoaching
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School Avoidance
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Core Offer

* Critical Incident in your school

* Psychological Consultation Meeting (PCM) with your Link EP
once every term either on site or virtual

e EHCNAs commissioned by the Local Authority’s SEND Team
e Other statutory work

\P Reflect Respect Empower Innovate \Ij



Hull City Psychological Service _ I I U I I
Transforming lives with Psychology City Conrc|

__"Making positive change possible”

Traded offer

EPs can

e carry out direct work with learners

* undertake research in your school

* deliver bespoke training to your staff
e consult regarding policy making
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Children Looked After

The Virtual School have commissioned Hull City Psychological
Service to work on behalf of CLA learners within the city. School
staff and social workers can refer directly into the Virtual School if
they feel that a psychological perspective, regarding a learner, may
be helpful. This typically involves holding a HART Consultation for
the learner but the Service is also piloting HAILs for learners who
are struggling to feel safe attending school.
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Early Years Offer

e Senior EP for the early years, supported by Assistant EPs
— Complex casework

— Consultation (PCMs with Area SENCos and contribution to the EY
Access and Inclusion Resource Allocation panel)

— Training
— Project work
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Contact: city.psychologicalservice@hullcc.gov.uk
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